NOTICE: TRAINING PLACEMENT & ALUMNI CELL

Ref: GITM / T&P / 2025-26/207 Date: 20 June 2026

Sub: Campus by Spencer's Retail Ltd
Attn: MBA / BBA — 2026 Batch

Spencer's Retail Ltd., a part of the RP-Sanjiv Goenka Group, is one of India's
leading retail chains with stores across multiple categories including groceries,

About The fashion, home products, and electronics. Students joining this role will gain
Company : . . .
practical exposure to customer service, sales, and retail store operations.
. : Retail Operations Associate

Designation
Location Lucknow

« Students enrolled under the National Apprenticeship Promotion

Scheme (NAPS): 210,791 per month (inclusive of 1,500 Direct Benefit

Salary Transfer (DBT) provided under the scheme).

« Students not enrolled under NAPS: 29,791 per month.

Key Resposibilities

* Customer Service

* Assist customers with product selection and queries.
* Provide information about offers and store policies.
* Address customer concerns professionally.

Skills

« Good communication and interpersonal skills
« Positive attitude and willingness to learn

« Basic numerical ability

« Teamwork and customer-focused approach

Work Schedule:

« 9-hour rotational shifts (including break)
« 1 weekly off as per roster

What You Will Gain

* Practical exposure to the retail industry.

* Experience in customer service, sales, and store operations.

* Development of communication, teamwork and professional skills.
* Industry-recognized certification upon successful completion.

* Valuable work experience to strengthen your resume.

Process

Personal Interview

CC to:

Hon’ble Chairman Sir, for kind information
Director — Coordination & Planning
Director-GITM Principal GIHS

Director-Administration
HOD MBA BBA
Notice Board

TPO-GGI

Prepared By: Indrajeet Singh




